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SURGERY CANCELLATION POLICY

Lewes Surgery Center 
& 
Delaware Surgery Center
Locations


To:  Cape Medical Group Patients,


Our surgery schedules are a very important aspect of our practice.  Late cancellations inconvenience not only the surgeon but other patients and scheduling staff.

By cancelling in a timely manner, you offer that scheduled time to another surgical patient or for the doctor to use that time to see patients in the office.


Our policy is as follows:


1.	We request that you give our office at least 14 business days’ notice in the event that you need to cancel your surgery.  You may call our office at 302-703-4025 and select Option 6 to speak with the surgery scheduler.

2.	If you do not cancel with at least 14 business days’ notice you will be charged a $150.00 fee. 


This fee will be billed to you directly and is not covered by your insurance.  This balance must be paid prior to your next appointment and by the due date.



Thank you for your understanding and trusting Cape CMG with your medical care.

-Cape Medical Group Management-





image1.png
A

CAPE MEDICAL
GROUP

17005 Old Orchard Road, Lewes, DE 19958
. 302-703-4025 | @ www.cmgdel.com




